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Introduction

Introduction

This facilitator’s guidebook has been prepared in conjuction with a peer support
group programme to help reduce the risk of relapse among Asian people who
have a history of harmful gambling. The group programme was developed as
part of a research project, funded by the Ministry of Health Gambling Innovation
Research and Evaluation 2018/19, and was tested with two groups — one Chinese

and one South Asian. The participants had all encountered harmful gambling.

What is the purpose of the support group programme?

The support group programme is designed to help Asian people affected by

harmful gambling to:

reduce their harmful gambling behaviour;

e improve their help-seeking behaviour;

* raise their awareness of the addictiveness of gambling activities;

e gain knowledge about the triggers for relapse of harmful gambling; and

* increase their skills in stress management and self-care.

Why have we developed the group programme?

Preventing relapses is an important part of gambling intervention. The factors
contributing to gambling addiction among Asian people are multiple and
complex. Asian peoples living in a Western country, especially recent migrants,
are probably vulnerable to harmful gambling because they face many challenges
such as immigration and settlement stress, isolation and loneliness, boredom,
language barriers, unemployment or under-employment, housing and financial
difficulties (Au & Ho, 2015; Sobrun-Maharaj, Rossen & Wong, 2012; Wong & Tse,
2003). Many problem gamblers tend to use gambling as a form of escape from

their problems.

There are also considerable barriers for Asian people to seek help for their
gambling issues, including language barriers, not knowing where to get help,

and cultural barriers such as shame and stigma associated with admitting

problems and seeking help (Gibb & Cunningham, 2018; Mehta, 2012; Ministry of
Education, 2007). Many Asian people affected by harmful gambling, therefore,
tend to seek help only when they are in a desperate situation. Even after they
have taken steps to quit gambling, they often feel the cravings to gamble.
Additionally, many people with problem gambling issues have limited social
contact with others, and they tend to engage in few social activities apart

from gambling. Upon cessation of gambling, individuals are often left with a
considerable amount of unstructured time, inadequate social skills, and feelings
of emptiness (Hodgins, 2001; Tse, Wong & Chan, 2007).

This group programme is designed to help minimise the risk of relapse for
people affected by harmful gambling in situations of vulnerability, such as
stressful times, exposure to gambling cues, and/or ambivalence towards
personal goals. Peer support is an essential part of the group programme. In
peer support, group members talk with and learn from each other through
shared experience. The process can help them learn new coping strategies, find

renewed motivation, and realise they are not alone on their recovery journey.

Using this facilitator’s guidebook

An eight-session closed group programme which incorporates content related to
self-understanding, peer support and relapse prevention strategies are included

in this facilitator’s guidebook. Each session lasts up to 90 minutes. Facilitators are
required to run the group. The purpose of this facilitator’s guidebook is to assist
the facilitators to plan activities in the group, including key messages to share

with the participants.

The remaining part of this facilitator’s guidebook contains guidelines about how
to facilitate the peer support group, key messages, specific aims, procedures, and
evaluation of each group session. It also contains information on how to analyse

the evaluation data collected in each group session.




Guidelines For Facilitating A Support Group

Guidelines For
Facilitating
A Support Group

A facilitator is someone who helps a group to meet its objectives. In a support
group, the role of a facilitator is to create a safe environment that allows

the group members to draw on their own experiences and knowledge. This
allows the group members to further their own learning in a collaborative and
supportive environment. We recommend that a facilitator for the support group
is someone with a suitable professional background such as a counsellor or social
worker. It is better for the group to have two facilitators, so they can support

each other.

Preparation

e Recruit a target group of people with similar ethnic and linguistic
backgrounds, aged 18 years or over, who have experience of gambling-related
problems and are interested in preventing relapses after they have completed

a course of treatment. The recommended group size is six to eight.

e Ask participants to complete a recruitment questionnaire (see below) before

the group starts.

* Find a comfortable room. Ideally the room is where participants feel secure,
warm and comfortable, and have enough space for moving around. Privacy
and confidentiality are important, for example, the doors can be closed so

the room is kept private during group sessions.

e Share responsibilites with your co-facilitator and be clear about who will do
what. Get together to plan each session and after group sessions to discuss
issues that arose during the session, allowing time to debrief.

e Familiarise yourself with the room and equipment in advance. Know how to

set up and stream video and other necessary equipment.

* Prepare all materials needed to complete each group session (see Session 1 to 8).

Confidentiality

The establishment of trust among group members is essential. In the initial
group session, the faciliator is required to explain to the participants the
purpose of running the group, and the norms and rules which participants

are obliged to observe. Participants should be informed that individual
confidentiality will be assured. All shared experiences must be kept confidential
within the group. This rule should be reiterated at appropriate times throughout

the group sessions.
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Recruitment questionnaire: English Asian Family Services 7.

Together enriching lives

>

re you a:

NZ citizen

Permanent resident

Participant ID number Work visa holder

Student visa holder

Part A Personal Data Sheet Family sponsored migrant
Please v Other (please specify)
1. Are you? 8. hat is your employment status?

Male

[]
[ | Female
[]
[]

Full-time employment

Part-time, temporary or casual employment

Transgender Self-employed

Prefer not to say | am not in paid employment

2. Which ethnic group or groups do you belong to? Other (please specify)

[ ] chinese 9. hat is your highest educational achievement or qualification?
[ ] Indian No formal school qualification

[ ] Korean NZ secondary school qualification

[ ] sriLankan Overseas secondary school qualification

I:l Other (please write)

Certificate or Diploma

3. What year were you born? [T T T] Bachelor’s Degree

Post-graduate/Master’s/Doctorate Degree

dodds Oddobtds oot

4. Which country were you born in?

Other (please specify)
5. What year did you arrive to live in New Zealand? [T T T]

6. What is your marital status?
Single

Married

De facto relationship

.

Other (please specify)

Y N AR OY Y
AL YO ey G



Part B Gambling Behaviour Questionnaire

In this section, we would like to understand your behaviour or feelings during

the time when your gambling was a problem.

For each question below, please vV the answer that best describes your behaviour

or feelings during that time.
Think of the time when your gambling was a problem, how often ...

1. Had you bet more than you could really afford to lose?
[ ] Never [] Rarely [ ] sometimes [ ] often [] Always

2. Had you needed to gamble with larger amounts of money to get the
same feeling of excitement?
[ ] Never [] Rarely [ ] sometimes [ ] often [] Always

3. Had you gone back on another day to try to win back the money you lost?
[ ] Never [] Rarely [ ] sometimes [ ] often [] Always

4, Had you borrowed money or sold anything to gamble?
[ ] Never [] Rarely [ ] sometimes [ ] often [] Always

5. Had you felt that you might have a problem with gambling?
[ ] Never [] Rarely [ ] sometimes [ ] often [] Always

6. Had people criticised your betting or told you that you had a gambling
problem, whether or not you thought it was true?
[ ] Never [] Rarely [ ] sometimes [ ] often [] Always

7. Had you felt guilty about the way you gambled or what happened when
you gambled?
[ | Never [] Rarely [_| sometimes [ often [] Always

8. Had gambling caused you any health problems, including stress or anxiety?
[ ] Never [] Rarely [ ] sometimes [ ] often [] Always

\/ 2P g
N LKL

=~ M/ S Y =< _—_
& Y N T

0. Had your gambling caused any financial problems for you or your

household?
D Never D Rarely D Sometimes

Which year(s) was your gambling a problem?

From|||||to|||||

[ ] often [] Always




Recruitment questionnaire: Chinese
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Journey With
Companions

Key message

A journey with companions makes it easier.

Aims
1. Group formation
2. Establish norms, expectations and goals.

Preparation

Materials/equipment Quantity

Warm up exercise option 1:
1.  12-piece puzzles cut out from a world map One set
or a particular country [Figure 1]

Warm up exercise option 2:

Value cards One set

2.  Blank presentation paper 10 pieces

One copy for

3. Session 1 Evaluation Form ..
each participant

4.  Snacks and drinks
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Activities

Title of the . o o o
T Duration Objective Activity description
activity
Option 1:
Piece up the world/country puzzles
e Each participant to get 1-2 pieces of the puzzle that is cut out
from a map.
) break e Without verbal communication and only showing the pieces they
Warm up 20 minutes | Ice breaker have, participants need to put the map together as a group.
Option 2:
Value cards exercise
e Each participant to pick one value card that is important to them.
e Ask each participant to present which values they selected and why.
Facilitators to first introduce themselves to the group with the
following:
- Preferred name
Opening: Getting to - Country of origin
Self- 20 minutes | know each - Year arrived in NZ
introduction other - Reasons for migration
After the facilitators have introduced themselves, ask participants
to take turns to introduce themselves with the above points given
by the facilitators.
Helping
Main lesson: Ralbane
What is the ' to know Facilitators to provide some information about the peer support
10 minutes | how peer group and some successful peer support group examples in NZ or
peer support
. support can | the world.
group? .
help them in
recovery

Title of the
activity

Group
exercise

Duration

25 minutes

Objective

Getting to
know each
other deeper

Activity description

Option 1:

Break the group into groups of 2 and 3 participants for sharing.

e Give each group 3 pieces of presentation paper to put their
answers on.

- What will be some goals they can achieve together as a group?
What will their expectations be?

- What will be some agreements they wish the group can follow
in order to respect each other?

- If they were to give a name to the group, what would it be?

e Each small group to present their answers to the big group.

e Facilitators to summarise the presentations and get the big group
to agree on a group name and the group norms.

Option 2:

o Give each participant a square piece of paper and ask them to
tear it into as many pieces as possible.

e Ask participants to put the pieces back together.

¢ Encourage participants to reflect on their experience.

e Facilitators to draw on participants’ reflections and to bring out
the meaning of the exercise.

e Facilitators to point out that the meaning of the exercise was
that the piece of paper put together would not look the same,
akin to our past experiences. We may not be able to go back and
do things differently, however we can create new experiences
and learnings for the future.

Self-reflection/
homework

5 minutes

Reflecting on
their journey
in recovery,
what aspects
of their

lives were
affected and
what could
change?

e Facilitators guide participants to explore their recovery journey,
identify affected areas and the goals they want to achieve. Below
are some suggested questions:

- How did you discover that you are affected by harmful
gambling?

- What are the things you treasure that are affected by harmful
gambling?

- What has changed after you were affected by harmful
gambling?

- What are the things that you hope to do better but are affected
by harmful gambling?

e Encourage participants to write down their thoughts on these
questions as their homework assignment.

Evaluation
and closing

10 minutes

Facilitators to read a short passage/ share a song/ play a short
video/ a poem etc. to summarise the lesson for closing. Thank
participants for their contribution as they are all learning from
each other.

Facilitators to distribute Session 1 Evaluation Form to each
participant. Provide some refreshments for the participants to eat
and drink while they complete the evaluation form.

Total Time

90
minutes
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Evaluation 1: English Asian Family Services 8. Had gambling caused you any health problems, including stress or

Together enriching lives

anxiety?
[ ] Never [] Rarely [ ] sometimes [ ] often [] Always

Participant ID number

9. Had your gambling caused any financial problems for you or your
h hold?
Part A Gambling Behaviour Questionnaire ouseno
[ ] Never [] Rarely [ ] sometimes [ ] often [] Always

For each question below, please vV the answer that best describes your behaviour or feelings as
they relate to gambling over the last 12 months.

When you think of the past 12 months, how often ... Part B General Help-Seeking Questionnaire

1 Had you bet more than you could really afford to lose? If you were having a personal or emotional problem, how likely is it that you

Id seek help f the followi le?
[ ] Never [] Rarely [ | sometimes [ ] often [] Always would seek help Trom the Tollowing people

Please indicate your response by circling a number from 1 to 7 that best describes your intention
2. Had you needed to gamble with larger amounts of money to get the to seek help from each help source that is listed below, with 1 being extremely unlikely and 7

same feeling of excitement? being extremely likely. Choose NA for “Not Applicable”.

L) Never [ Rarely L) sometimes L] often [ Always 1= Extremely Unlikely 3= Unlikely 5= Likely 7= Extremely Likely

3. Had you gone back on another day to try to win back the money you lost? 1. Intimate partner (e.g. girlfriend, boyfriend, husband, L2 3 4 5 6 7 A
[ I Never [ Rarely [ ] sometimes [ ] Often [ ] Always Ui 5 1D L
2. Other family member / relative in New Zealand (e.g. parents, in-laws) 1 2 3 4 5 6 7 NA
4. Had you borrowed money or sold anything to gamble? 3. Other family member / relative from overseas 1 2 3 4 5 6 7 NA
I:l Never I:l Rarely I:l Sometimes I:l Often I:l Always 4. New Zealand (Kiwi) friend / classmate / colleague 1 2 3 4 5 6 7 NA
. . . 5. Friend / classmate / colleague from overseas 1 2 3 4 5 6 7 NA
5. Had you felt that you might have a problem with gambling?
. 6. Doctor / GP 1 2 3 4 5 6 7 NA
[ ] Never [] Rarely [ ] sometimes [ ] often [] Always
7. Other professionals (e.g. psychologist, social worker,
1 2 3 4 5 6 7 NA
el . . . counsellor, teacher)
6. Had people criticised your betting or told you that you had a gambling
. 8. Minister or religious leader (e.g. Priest, Chaplain) 1 2 3 4 5 6 7 NA
problem, whether or not you thought it was true?
. 9. People from clubs/societies or in the community 1 2 3 4 5 6 7 NA
[ ] Never [] Rarely [ ] sometimes [ ] often [] Always
10. Phone helpline (e.g. Asian Helpline) 1 2 3 4 5 6 7 NA
7. Had you felt guilty about the way you gambled or what happened when 11. Other support not listed above (please specify) 1 2 3 4 5 6 7 NA
you gambled?
12. 1 would not seek help from anyone 1 2 3 4 5 6 7 NA

[ ] Never [] Rarely [ ] sometimes [ ] often [] Always

Thank you for your feedback!
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Explore safely

Key message

Exploration gains knowledge, boundaries keep us safe.
Aims

1. To help participants discover their origins, including their connections to
their home countries and the host country, New Zealand.

2. To set up a group norm and culture for the entire programme as they share
their journey together in recovery.

Preparation

Materials/equipment Quantity

1. Presentation papers from Session 1

2. Scrap paper/ magazine/ newspaper A stack

3. Sellotape/ sticky tape Three rolls

4. Wooden/bamboo skewers One pack

5.  AFS Tree Model Worksheet [Figure 2] GO-geccc)(;)Fi)eys':il&

6.  Session 2 Evaluation Form One.c?py for each
participant

7. Snacks and drinks

\&

Asian Family Services

Together enriching lives

MACRO SYSTEM

MICROSYSTEN,

PUBLIC HEALTH

- Community awareness

+ Early screening

+ Safe gambling enviroment

& | CLINICAL TREATMENT
oo
+ Peer support

LIFE BEFORE UP-ROOTING
MIGRATION — ASIAN HELPLINE
 Information

« Brief intervention

- Support, follow-up, referral

Figure 2
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Activities

Title of the
activity

Duration

Objective

Activity description

e Building a tree sculpture by using newspaper, tape and skewers.
¢ Specify that the tree sculpture has roots, trunk, branches, fruit

Title of the

activity

Duration

Objective

Activity description

e Facilitators to ask the group to reflect on their values and if they
were to say something to their future selves, say in ten years'
time, what would they say?

Self-reflection/ _ S8 e e Facilitators to give the homework to the participants to:
10 minutes | words for my ) ) i
homework T - make a short video of 2-3 minutes on what wise words they
would say to their future self. Or,
- write a letter, a poem, a drawing, or an item as a gift to their
future self.
Facilitators to read a short passage/ share a song/ play a short
Evaluat video/ a poem etc. to summarise the lesson of healing.
valuation . . o . . o
and closing 10 minutes Facilitators distribute Session 2 Evaluation Form to each participant.
Provide some refreshments for the participants to eat and drink
while they complete the evaluation form.
Total Time 90.
minutes

Warm up 10 minutes and other elements included.
¢ Encourage participants to reflect on their experiences working
in teams.
Open.lng: e Facilitator to put up on the wall the presentations from the
Forming _ previous session for the group to review.
group name 10 minutes . ] - _
: e Facilitate the brainstorming session for the group to narrow
and setting —
down the group objectives, rules and name.
group rules
Facilitators to introduce the AFS Tree Model and its core constructs.
Main lesson: Introducing Give examples to explain how AFS has developed the Tree Model as
AFS Tree 25 minutes | AFS Tree an assessment and intervention tool for Asian people to ascertain
Model Model their acculturation (including challenges, struggles, grief, loss and
growth) as well as to identify the issues that need intervention.
Break the group into two small groups.
¢ The facilitator in each group guides the participants to use
the AFS Tree Model to identify the aspects of their lives being
affected by gambling.
¢ Encourage participants to share in the small group what they
would like to do about those aspect(s) of their lives that had
Gro Discovering been impacted by harmful gambling.
P 25 minutes | their journey | e Motivate the participants towards setting goals and identifying
exercise . )
together the strategies they could use to achieve these goals.

Examples:

- A participant identifies his “status” is being harmed by
gambling. His goal is possibly to reinstate his status by
achieving good results for his study.

- A participant identifies his family relationship has been affected
by gambling. His possible goal is to reconnect with his family.
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Evaluation 2: English Asian Family Services

Together enriching lives

Participant ID number

Please answer the following questions.

Q1: How addictive is gambling? Please indicate your response by circling a
number from 1 to 10, with 1 being not addictive at all and 10 being extremely

addictive.

Not Somewhat Extremely
addictive addictive addictive

Q2: How harmful do you consider the following gambling activities?

a. Electronic gambling machines (e.g. Pokies)
[ ] Not harmful ] Alittle harmful [ Harmful [ ] Very harmful
[] Extremely harmful

b. Online gambling websites (e.g. mobile phone apps or internet game sites)
[ ] Not harmful [ Alittle harmful [ Harmful [ Very harmful
[] Extremely harmful

C. Lottery and instant games (e.g. The Lotto)
[ ] Notharmful ] Alittle harmful [ Harmful [ ] Very harmful
[] Extremely harmful

d. Casino gambling
[ ] Notharmful  [] Alittle harmful [ Harmful [ ] Very harmful
[] Extremely harmful

e. Horse or sport betting
[ ] Notharmful  [] Alittle harmful [ Harmful [ ] Very harmful
[] Extremely harmful

Q3: How acceptable do you consider gambling as a way to socialise or have fun
(by yourself or others)? Please indicate your response by circling a number from

1 to 10, with 1 being unacceptable and 10 being highly acceptable.

Unacceptable aff;;itagge accegigg:)e/
S A N O S O S N N A

Q4: Based on your experience, please share with us some causes or triggers for

gambling:

Q5: How well do you understand the struggles of migration (e.g. challenges
with study, work, and social isolation) had negatively impacted your well-being?
Please indicate your response by circling a number from 1 to 10, with 1 being no
understanding at all and 10 being excellent understanding.

No understanding Partial Excellent
at all understanding understanding
S O 0 N N A L

Q6: How well do you recognise the desire or urge to gamble again? Please
indicate your response by circling a number from 1 to 10, with 1 being no
recognition at all and 10 being excellent recognition.

No recognition Some Excellent
at all recognition recognition
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Finding self
is finding hope

Understanding oneself starts from discovering oneself which leads to finding

hope in life.

Aims

1. To help participants to identify what makes them tick.

2. To gain knowledge on problem gambling and harm minimisation.

3. To gain understanding of the legality of exclusion orders.

Preparation

Materials/equipment Quantity

Print and laminate on A3 paper DISC diagram

1.
[Figure 3]
Post-it sticky notes — number of colours according 20 pieces for each
to the number of participants participant
Five A3 papers. Each paper printed with one of
3. the following headings — physical health; mental One set
health; career/work; social/family; financial.
4. Equipment for playing video
5.  Session 3 Evaluation Form One.c.opy for each
participant
6.  Snacks and drinks

DISC Diagram

Dominant AC(IVG

+ Direct * Inspiratonal
* Decssive * Inferactive
* Doer * Interesting
+ Domineering "+ Impulsive
* Demanding  lritating
Task People
Focus Focus
Compliant Steady
« Cautious + Stable
* Caredd * Supportive
+ Consclentious + Sincere
+ Calcdating . » Slow
+ Condescending Reflective « Senstwve

Figure 3




Activities

Title of the
activity

Duration

Objective

Activity description

Using “DISC" personality types for the activity.
o Put the DISC Diagram [Figure 3] on a wall.
¢ Give out Post-It notes one colour for each participant.

¢ Read out the description of the four personality types to the
participants; they will decide which personality best describes them.

Title of the

activity

Duration

Objective

Activity description

Facilitator to summarise by reiterating the addictive nature of
gambling coming from both intrinsic and extrinsic perspectives.
How the effects of harmful gambling can affect one’s entire

Elvalluatlon & 10 minutes wellbeing and their relationship with others.
closin
g Facilitators distribute Session 3 Evaluation Form to each participant.
Provide some refreshments for the participants to eat and drink
while they complete the evaluation form.
Total Time 90.
minutes

To help the
participants o Ask participants to go through the descriptions on the wall and
have a better paste the number of post-it notes representing them according
Warm up 15 minutes | understanding to the number of descriptions they identified in each section of
about their “D","1","S" or "C" that are pasted on the wall. Example: Mary
own modus has blue Post-It notes, she pastes 4 in “D"” section, 1in 1", 2 in
operandi “S"and 3 in “C". Therefore, Mary's personality likely inclined
towards “D" and “S". Provide the link below for the participants
to consider taking the free short version of the test after the
workshop for their own interest. https://discpersonalitytesting.com/
e Ask the participants to reflect how their personality type impacts
on their gambling behaviours.
e Participants to share about how the video / letter / poem /
Homework . drawing to their future self goes.
. 10 minutes . . . .
review ¢ Encourage participants to keep working on this assignment for a
presentation in the final session.
e Participants
Main lessons: to learn the
addictive . .
* How nature of e Play “Ka-Ching” from 21:03 to 31:19
gamb_llng gambling https://www.youtube.com/watch?v=bny1qgK046A
machines e OR a video that provides education on the design of gambling
are . games that leads to addiction.
designed e Participants . . .
30 minutes | to learn e Educate about the options available when someone realises they
* How about the are crossing the line:
p;‘:\:’L‘TFE options - Types of self-exclusion at gambling venues
i
gevelopsg they have - Different ways of applying for self-exclusion
o Exclusion \sl\glf?dg;?fy - How to seek help and contact service providers.
orders harmful
gambling
e Give 10 minutes for the participants to research on the effect of
harmful gambling through their mobile devices such as mobile
phone, laptop etc.
S)Izruc?se 10 minutes e Each participant will be given a different category — physical
health, mental health, work, social, family, spiritual, financial.
e Each participant will have an A3 paper printed with the
respective category to write down their findings.
ety | 15 mfiis Give each participant 3 minutes to present their findings on the

negative impacts of harmful gambling.
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Evaluation 3: English Asian Family Services

Together enriching lives

Participant ID number

Please answer the following questions.

Q1: After this session, please rate how addictive gambling is on a scale from 1 to

10, with 1 being not addictive and 10 being extremely addictive:

Not Somewhat Extremely
addictive addictive addictive
1 ‘ 2 ‘ 3 ‘ 4 ‘ 5 ‘ 6 ‘ 7 ‘ 8 ‘ 9 ‘ 10 ‘

Q2: After this session, how harmful do you consider the following gambling

activities?

a. Electronic gambling machines (e.g. Pokies)
[ I Notharmful ] Alittle harmful [ Harmful [ ] Very harmful
[] Extremely harmful

b. Online gambling websites (e.g. mobile phone apps or internet game sites)
[ ] Notharmful  [] Alittle harmful [ Harmful [ ] Very harmful
[] Extremely harmful

C. Lottery and instant games (e.g. The Lotto)
[] Not harmful P little harmful [] Harmful [] Very harmful
[] Extremely harmful

d. Casino gambling
[ ] Notharmful  [] Alittle harmful [ Harmful [ ] Very harmful
[] Extremely harmful

e. Horse or sport betting
[ ] Notharmful  [] Alittle harmful [ Harmful [ ] Very harmful
[] Extremely harmful

Q3: After this session, how acceptable do you consider gambling as a way to
socialise or have fun (by yourself or others)? Please indicate your answer on a
scale from 1 to 10, with 1 being unacceptable and 10 being highly acceptable.

Unacceptable asf;;igge accemgg:g
S A O S O A N N A N

Thank you for your feedback!
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Triggers And
Coping Strategies

Identifying triggers and coping strategies to help in recovery.
Aims
1. To help participants to identify their own triggers to gambling.

2. To help participants to develop strategies to cope with the triggers.

Preparation

Materials/equipment Quantity

Stress relief items e.g. stress ball, massage tool,

] . . Variet
music, books, essential oil etc. y

I

Presentation paper for recording participants

) . 4 pieces
contribution P

One copy for each

3. Session 4 Evaluation Form .
participant

4.  Snacks and drinks

Activities

Title of the
activity

DIEL]))

Objective

Activity description

o Place stress relief items in different parts of the room.
e Facilitator asks participants to move around the room,

Introduction of select an item that they may use to relieve stress and stay
. different common where the item is placed.
Warm up 10 minutes lief - ) ) o ]
stress relie e Facilitator introduces the topic by saying “Stress is part
remedies. of everyone's life. We can choose to ignore it or we can
choose to deal with it. Our choices matter as they lead to
different consequences.”
e Stressors in
life. Identify
upsetting events/
arcumstlfnces tpaﬁ e Facilitator asks the group to share their own stressors in
May make you Tee their lives. What are the things or events that made them
uncomfortable feel stressful?
° Unc'ierstandhyour e Facilitator to help participants in identifying the emotions
Main lesson: emotions to the associated with the stressors.
. identified stressor . ) . . .
Stresses and 30 minutes bat has b e Facilitator to explore with participants effective coping
emotions ° Wk_at ]:as een strategies for stress management — building on what
working for %ou works for each participant and guiding all participants to
1o m‘?”ag_“ at brainstorm on coping strategies.
emotion in the past. i d partici , buti h
What can be done to | ® Fad itator to record participants’ contributions on the
improve emotional presentation paper.
regulation and
help you to move
forward?
Affirming . Awareness about Praise the participants for the steps they are taking towards
. 10 minutes " . :
actions self-efficacy. their own wellbeing.
i e Facilitator to introduce some methods to maintain
Re (/ect on or;]e wellbeing and help the group to explore the little things
i i step/action that that can be done to help with improving emotional
Self-reflection | 20 minutes | you want to take wellbeing
towards enhancing o )
o Facilitator can use some of the methods/tools in these apps:
your wellness. ;
The 8 Best Mental Health Apps of 2021 (verywellmind.com)
¢ Give out a copy of the Wellbeing Plan Workbook to
each participant, explain that they will refer to it for this
) Building wellbeing session’s homework and in the following two sessions.
Homework 10 minutes

tools

e Facilitator to ask participants to fill in as much as they
can in Exercise 1 and 2 of the Wellbeing Plan Workbook in
building up their “Wellness Toolbox".




Title of the

activity

Duration

Objective

Activity description

Facilitator to summarise the lesson participants have learned
in this session.

Evaluation & . o o . .
dosing 10 minutes Facilitators distribute Session 4 Evaluation Form to each
participant. Provide some refreshments for the participants to
eat and drink while they complete the evaluation form.
Total Time 99
minutes

&

Evaluation 4: English Asian Family Services

Together enriching lives

Participant ID number

Please answer the following questions.

Q1. How often do you feel stressed (e.g. overwhelmed by uncomfortable
emotion towards a particular situation) in your day-to-day routine? Please
indicate your answer on a scale from 1 to 10, with 1 being never feel stressed

and 10 being feeling stressed all the time.

Never feel Feeling stressed Feeling stressed

stressed sometimes all the time
S N T O T - ST e A N R T

Q2: In what areas of your life do you feel stressed often? Please select all the

items that apply to you.

[] Work/employment
[ studies/education
[] Relationship with family

[] Relationship with friends

[_] Romantic relationship

[ Financial situation

D Settlement issues (e.g. Visa renewal)
[_] Healthvillness

D Future opportunities
[] Safety issues

[_] All of the above

I:l Others [Please specify]:




Q3: How well do you understand the reason or source of your stress when
you are experiencing a stressful event? Please indicate your answer on a scale
from 1 to 10, with 1 being no understanding at all and 10 being excellent
understanding.

No understanding Some Excellent
at all understanding understanding

Q4: What strategies do you use to help cope with a stressful event? Please list
them and indicate how helpful they are for coping with stress on a scale of 1 to
5, with 1 being not helpful at all and 5 being extremely helpful.

Strategies for coping with stress How helpful?
1 2 3 4 5

Q5: How often do you take time to rest, relax or recharge after working or
studying very hard? Please indicate your answer on a scale from 1 to 10, with 1

being never and 10 being always.

Never Sometimes Always

‘ 1 ‘ 2 ‘ 3 ‘ 4 ‘ 5 ‘ 6 ‘ 7 ‘ 8 ‘ 9 ‘ 10

Q6: How do you look after yourself after you have been overworked or

experienced a stressful event? (Please select all the items that apply to you)

[ ] Exercise (e.g. go for a walk, workout at the gym, home exercise)

[_] Recreational activities (e.g. take part in a hobby: dance, drawing, pottery etc.)
[ ] Make something to eat/cook a nice meal

[ | Take time to rest (e.g. afternoon naps, go to bed early, take a break from

work/study)

D Quiet activities (e.g. read books, watch films/TV shows)

[] Socialising (e.g. hang out with friends or family, play with pets/children)

|| communication (e.g. talk to someone, self-reflection, journaling)

[] Spiritual practice (e.g. spending time at a place of worship, spending time in
nature, praying, meditation)

[_] All of the above

I:l Others [Please specify]:

Q7: How difficult do you find making time for yourself to relax, rest or do
something enjoyable that is good for your wellbeing? Please indicate your
answer on a scale from 1 to 10, with 1 being extremely difficult and 10 being not
difficult at all.

Extremely Somewhat Not difficult
difficult difficult at all

Thank you for your feedback!
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[ y@ @lamssAzs. BRRE. SHID) b 7
L] Re BInEILE. %2, SSAER. 7E. =28) We" e'“g Plan
L) s prE 7

] Eqb[isseen] Key message

7 RHAS A — R RES, BENES0EMR, TSR EREERIAE Exploration of the Wellbeing Plan encompassing wider social, psychological,
SEM? D 10D HIRTERHRANEREE, BEEENAM, 1 &5 "F2HE environmental factors.
¥, 10 /TR RWREARHE S Aims
E |41 rap AL I p N 1. To help participant to explore what constitutes wellbeing and wellness.
1 2 3 4 s 6 1 8 9 |0 2. To gain knowledge on the self-help model.
BREHRRS ! 3. To gain understanding on making their own toolbox and self-help action
plan.
4, To empower participants to follow their plan and take actions.

Preparation

Materials/equipment Quantity

Presentation papers from the previous session that
recorded coping strategies

2. Wellbeing Plan Workbook One copy for each

participant
A toolbox of tools (e.g. hammer, screwdriver,
knife, scissors, gloves, tape measure, etc)
Whiteboard or flip chart, and different coloured One

whiteboard pens

One copy for each

5. Session 5 Evaluation Form ..
participant

&

Snacks and drinks




Activities

Title of the
activity

Duration

Objective

Activity description

e Facilitators briefly check in with participants’ feelings / thoughts

) Emoﬂonal Y they had in the past week.
Warm up 10 minutes temperature . . . L
reading e Share one thing, and the feelings associated with it that drew
their attention.
Review Session
Homework 10 minutes 4 homework, | Participants to share one thing they did to help them distract from
review Building stress and/or intense emotion.
wellbeing tools
e Show a toolbox with tools for participants to identify them
and share the usage. Highlight the message that there are
appropriate tools for different situations.
Vil e e Facilitator asks participants to refer to their Wellness Plan
What ' Workbook and fill in Exercise 3 to 7 during the session.
e Whatis a ;
t00lbox? Exploration * Facilitate discussions about what each participant understands
' of what about wellbeing and what it means to them.
constitutes . 0
T 45 minutes | wellbeing — e Draw on the whiteboard a human-like figure, and allow
EIETS 9] participants to describe what “stress” looks like for them.
stress? psychological, . e
social, and - Psychological — explore how they cope with daily activities
_ environmental when they are under stress?
° V\lllga'f IS , - Social — what relationships in their life help with their sense of
Wefibeing: wellbeing?

- Environmental — how does their workplace, their professional
role and participation in communities contribute towards their
sense of wellbeing?

Facilitators to ask each participant to reflect on realisation of their
own potential by asking themselves questions like:

Self-reflection b | - What am | good at?

h?)n;::/vgrclzlon 15 minutes g?gf/\(/)tnha - What have others complimented me about?

- Which projects and tasks have I spent hours on without getting
tired?

- What are my hobbies, and why do | like doing them?

Facilitators to summarise the learnings from this session and thank
. participants for sharing their experiences.

Evaluation & . - . . . -

closing 10 minutes Facilitators distribute Session 5 Evaluation Form to each participant.
Provide some refreshments for the participants to eat and drink
while they complete the evaluation form.

Total Time 99

minutes

\&

Asian Family Services

Together enriching lives

Evaluation 5: English

Participant ID number

Please answer the following questions.

Q1: After this session, how well do you understand the reason or source of the
stresses you regularly experience in your day-to-day routine? Please indicate
your answer on a scale from 1 to 10, with 1 being no understanding and 10
being excellent understanding.

No Some Excellent
understanding understanding understanding
S O O O - N A A O BN

Q2: How likely is that you will apply new stress management strategies you have
developed in this session in your everyday life? Please indicate your answer on a
scale from 1 to 10, with 1 being not likely and 10 being extremely likely.

Somewhat Extremely

likely likely
NI O O T I A T BB . L

Q3: In which areas of stress in your life would you be able to apply the stress
management skills you have developed in your group? Please select all of the

items that apply to you.

[] Work/employment

[ ] studies/education

[] Relationship with family

[] Relationship with friends

[ ] Romantic relationship

[] Financial situation

[ ] settlement issues (e.g. Visa renewal)
[_] Healthviliness

D L

S TS i S

A’i
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|| Future opportunities Evaluation 5: Chinese Asian Family Services

Together enriching lives

[] Safety issues
[_] All of the above SEzpED
[ ] others [Please specify]:

W

Q4: Please share the most useful skills/advice/tips you have gained from this B[O LT olga

sessfon.with us? Feel free to share any additional comments you have about this SR SIUNEE, AEERER S TS, EHELEHEERE
session: FREMEENME? N O0nHIRRTIEREZE, BRETHNSE, 152
=T CANER 10 0xET CT0ER .

IR BLIERE + R

SN N O O A AL R

B8 2: WA SIFEH BEERE, TS EE RN AR SR IEEE S
R? LU 10 H4seR ERRIAM, BELENSK, 1 TR KA |, 10%T
I
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0 e Relapse Prevention

L] = psssen):

a#l 4: ERE—TSIVNARE, RAAZRIFEFERNEITHEZNRER, HNEH Key message
HRIE .
Wellness programme emcompassing relapse prevention.
Aims
1. To help the participant to develop a relapse prevention plan.

Preparation

Materials/equipment Quantity

Have A4 paper available for participants who do A stack
not bring their Wellbeing Plan Workbook

)

Equipment for playing video

Whiteboard or flip chart, and different coloured
whiteboard pens

One copy for each

4. Session 6 Evaluation Form ..
participant

5.  Snacks and drinks

o[y |

»
B

Y S~ T ST X
DAL YL Sy~




Activities

Title of the
activity

Duration

Objective

¢ To be more
aware and
refocused on their
internal process.

e Learn to allow
the mind to
come back to the

Activity description

Sound mindfulness

M|ndfu|ness 15 minutes | present moment, Breathing m.|ndfulness
practice . Thoughts mindfulness
* To gain control _
of their own (5 minutes each)
thoughts and
feelings.
e To alert the
triggers in their
daily life.
Continue with e Facilitator asks participants to refer to their Wellness Plan
the self-help Workbook Exercise 8 to 10 for this session.
guidebook on the| e Facilitators to explore:
Main lesson: triggers ar_1d early| . Triggers and early warning signs.
Relapse \évarlnlng'5|gns. - Self-care (stress management, eating, sleeping).
prevention 45 minutes oﬁe?:;tsfn - Social supports.
strategies and prevention - Emotion regulation for uncomfortable emotions.
self-care strategies. - Making a safety plan for when you feel urges.
Relapse - Healthy alternative activities — identifying pleasurable
prevention is a activities to engage in to enhance wellbeing.
process - Having a good work/life balance.
. . Facilitators to ask each participant to reflect on a time when
Group sharing . Increasing . .
. 15 minutes " they felt urges or triggers to gamble in the past but managed to
session self-efficacy .
control the urges experienced.
Facilitator asks participants to report back in the next session on
Homework 10 minutes Making use of the| identifying the action plans from Exercise 9 and 10 about what
toolbox they find effective in coping with triggers that prevent them
from relapsing.
Facilitators to summarise the learnings from this session, and
praise participants for their performance in the group, and their
Evaluation & . support for each other.
. 5 minutes .. S . n
closing Facilitators distribute Session 6 Evaluation Form to each
participant. Provide some refreshments for the participants to
eat and drink while they complete the evaluation form.
Total Time 99
minutes

S SIS

\&

Asian Family Services

Together enriching lives

Evaluation 6: English

Participant ID number

Please answer the following questions.

Q1: How helpful was the ‘Tree Model’ in helping you understand and relate to
your recovery journey? Please indicate your answer on a scale from 1 to 10, with

1 being not helpful and 10 being extremely helpful.

Not Somewhat Extremely

helpful helpful HE T

6 9‘10\

1 5

Q2: After attending the group, has your knowledge of self-identifying gambling
triggers increased? Please indicate your answer on a scale from 1 to 10, with 1
being no increase in knowledge and 10 being significant increase in knowledge.

Some increase
in knowledge

No increase Significant increase

in knowledge

in knowledge
S O O O A A NN

Q3: How likely would you apply the techniques around self-exclusion from
gambling in your everyday life? Please indicate your answer on a scale from 1 to
10, with 1 being not likely at all and 10 being extremely likely.

Not likely Somewhat Extremely
at all likely likely
S O O N 0 O L A L

Q4: After the session, how important do you think self-care is for maintaining or
improving your overall wellbeing? Please indicate your answer on a scale from 1

to 10, with 1 being not important at all and 10 being extremely important.

Somewhat Extremely

important

Not important

at all important

-V
A

<
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Q5: How likely would you apply self-care identified in the group today in your Evaluation 6: Chinese Asian Family Services

Together enriching lives

everyday life? Please indicate your answer on a scale from 1 to 10, with 1 being

not likely at all and 10 being extremely likely.

S25& RS
Not likely Somewhat Extremely
at all likely likely
R R R R 2 e e TR a2 LT o)
: : , | 1: [EFXT W 1. BEEEEERENRKARTENE RiB
Q6: How likely are you to take time for yourself and look after your wellbein — N o — s
| vy cme ey ’ ? 27 LU 10 BIRAMEEERE, BELENSE, 1 &5 REE
without feeling guilty? Please indicate your answer on a scale from 1 to 10, with Bh” 10 &/~ “AFRBEEH .
1 being not likely at all and 10 being extremely likely.
N} &5 i
Not likely Somewhat Extremely ki R FRTHE
at all likely likely ‘1‘2‘3‘4‘5‘6‘7‘8‘9‘10‘
S S N A O S 2 A B LI
|2: SINAR, EREFERNERINREDEERIEM? B 109 6IRRIAIREE
Q7: Please share the most useful skills/advice/tips you have gained from this HEBEINRE. BEEENSK 1 BT CSERIMAGRT . 10 BT “RBNES
session with us? Feel free to share any additional comments you have about IGRT .
this session:

BE 73 s
& hniAiR hnIAR R%ZiAiR

B3 AHEBERES, (RER BREGH BENBITHEEEZK? L1024
FmAIREE, BELMEHSE, 1R CAHE . 10RR T +REE o

R BT +4T8E
S S O O S A A S . L

[B&4: NBELERE, NERKEUEBRXRENTEEZLEFINETCNS ORREESE
2? N 100HRTEEMRE, FELETHNSE, 1 RTx "FEE , 10&%T

+REE ,
2 s 4 s e |7 |8 | 9 | 10|

Thank you for your feedback!
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BE5: SEAIMAS T EREBNE, (AERER SR AEE 247 1 If I
ONSIETRERERES ALY, BENINAK, 1 =7 AL . 10 =7 Self-He p Resources
taEEe .

Key message

ATHE BRAHE +5> AT RE

Knowledge is power.
S O O 0 O I L

Aims
E6: HRTHNBEERBECS, XOECHSIMERN, MARKEINXAIR e _
BEHR? L 1ONHIRTREINRIEE, BERENNK, 1 &7 “FIE . 10 1. Introducing useful resources.
TR TR 2. Encouraging self-help and help-seeking behaviour.

B AR +4)TIHE Preparation

‘1‘2‘3‘4‘5‘6‘7‘8‘9‘10‘ Materials/equipment
Q7: BEAE—TZSINAGE, FAMEIFRERORITHENHER, HDZHMH 1. Equipment for playing video
B,

2. Different coloured whiteboard pens

Obtain enough copies of the AFS self-help resource, A Guide for Asian
people to manage addictions and emotional distress, so that each
3. participant has a copy

https://www.asianfamilyservices.nz/resources/resource-categories/asian-
family-services-resources/
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)
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Review the following videos and select two topics that are suitable for

Activities

Title of the . o o o
T Duration Objective Activity description
activity
To
ugi?cr?t::,?s, Facilitators ask participants to reflect on and identify their
. . participan supportive friends, families, and communities (interest group or
Introduction 10 minutes | help-seeking lub. faith f hom th K helo when th
intentions club, faith-based group) from whom they can seek help when they
have a personal or emotional problem.
and support
networks.
To introduce
the resources | o Facilitators to elicit from the participants the challenges they
tha?laﬁ encounter when settling in New Zealand.
Main lesson 1: ?rxcaelrr?atfozoal o Provide the AFS self-help resource to participants in relevant
Self-care 35 minutes students language. . . -
resources and new * Introduce two topics (from Topics 1 to 6 above) that facilitators
residents have selgcted. After each video, provide time for discussion on
in New that topic.
Zealand.
o Discuss the barriers and reasons for participants to seek help.
e Facilitators to introduce the following:
Main lesson 2: - Resource Page: https://www.asianfamilyservices.nz/resources/
h ' To reduce Click this link to go to the AFS Resource Page — show the
!\IO shame 30 minutes | barriers to variety of resources that can be found on AFS website.
in asking for el . . .
help elp-seeking - Reach Out: https://www.asianfamilyservices.nz/resources/
resource-categories/reach-out/
e Show a video in relevant language on AFS services.
https://www.asianfamilyservices.nz/
Remind participants to prepare a video/letter/poem/drawing
Homework 5 minutes about what they want to say to their future self in five years' time.
Encourage them to share this with other group members in the next
group session.
Facilitator to encourage participants to go through some of the
resources introduced after the session and provide feedback in the
Evaluation & 10 minut following session on which resource(s) they found useful.
: minutes . o . . o
closing Facilitators distribute Session 7 Evaluation Form to each participant.
Provide some refreshments for the participants to eat and drink
while they complete the evaluation form.
Total Time 90.
minutes

the group:

Topic 1: Webinar, Supporting your mental health as an international
student
https://www.youtube.com/watch?v=tHOGOWWXO0OXE &list=PLH26
gbYMwFk4WAzjFImsp2QmKmSjm-F1D

Topic 2: Webinar, Intercultural communication
https://www.youtube.com/
watch?v=b5wzZeNvRJA&list=PLH26gbYMwFk5s2_
xvxQt252PZQHBaYJiU

Topic 3: Webinar, Health and Safety (What should you do in a car
accident?)
https://www.youtube.com/
watch?v=ibgaedlbVj8&list=PLH26gbYMwFk5RN_tOzTp-
DZGzBqQsb86H

Topic 4: Webinar, Real people real journey (towards employment in NZ)

4. https://www.youtube.com/watch?v=W6uKDIWtdUs&list=
PLH26gbYMwFk7R0drX2yrVINTjsFcqBSaV

Topic 5: Webinar, How to relieve anxiety during the pandemic (Chinese)
E B AR R R
https://www.youtube.com/watch?v=bA8FTtHPaRo&list=PLH26q
bYMwFk6-b-yJNH6j-6u1lUCNM-YT&index=15
This video is 15 minutes, but can fast forward to 8:52, ‘how to
relieve anxiety’.

Topic 6: Webinar, Suicide Prevention Resources for Chinese and Korean
people
https://www.asianfamilyservices.nz/resources/resource-
categories/suicide-prevention/

There is a 6 minute video in Mandarin on suicide prevention.
At the end of the video are the contact details for relevant
agencies. To see the video,
e C(lick ‘Read More’ under ‘A suicide prevention resource for
Chinese people’

e Go to View or Download resources, then ‘Mandarin.’

5.  Session 7 Evaluation Form

6.  Snacks and drinks
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Evaluation 7: English Asian Family Services

Together enriching lives

Participant ID number

Part A Gambling Behaviour Questionnaire

For each question below, please vV the answer that best describes your behaviour

or feelings as they relate to gambling over the past 2 weeks.
When you think of the past 2 weeks, how often ...

1. Had you bet more than you could really afford to lose?
[ ] Never [] Rarely [ ] sometimes [ ] often [] Always [

2. Had you needed to gamble with larger amounts of money to get the
same feeling of excitement?
[ ] Never [] Rarely [ ] sometimes [ ] often [] Always

3. Had you gone back on another day to try to win back the money you lost?
[ ] Never [] Rarely [ ] sometimes [ ] often [] Always

4, Had you borrowed money or sold anything to gamble?
[ ] Never [] Rarely [ ] sometimes [ ] often [] Always

5. Had you felt that you might have a problem with gambling?
[ ] Never [] Rarely [ ] sometimes [ ] often [] Always

6. Had people criticised your betting or told you that you had a gambling
problem, whether or not you thought it was true?
[ ] Never [] Rarely [ ] sometimes [ ] often [] Always

7. Had you felt guilty about the way you gambled or what happened when
you gambled?
[ ] Never [] Rarely [ | sometimes [ ] often [] Always

8. Had gambling caused you any health problems, including stress or anxiety?
[ ] Never [] Rarely [ ] sometimes [ ] often [] Always

0. Had your gambling caused any financial problem for you or your
household?
[ ] Never [] Rarely [ ] sometimes [ ] often [] Always

Part B General Help-Seeking Questionnaire

If you were having a personal or emotional problem, how likely is it that you

would seek help from the following people?

Please indicate your response by circling a number from 1 to 7 that best describes your intention
to seek help from each help source that is listed, with 1 being extremely unlikely and 7 being
extremely likely. Choose NA for “Not Applicable”.

1= Extremely Unlikely 3= Unlikely 5= Likely 7= Extremely Likely

1. Intimate partner (e.g. girlfriend, boyfriend, husband,
wife, de facto partner)

2. Other family member / relative in New Zealand (e.g. parents, in-laws) 1 2 3 4 5 6 7 NA
3. Other family member / relative from overseas 1 2 3 4 5 6 7 NA
4. New Zealand (Kiwi) friend / classmate / colleague 1 2 3 4 5 6 7 NA
5. Friend / classmate / colleague from overseas 1 2 3 4 5 6 7 NA
6. Doctor / GP 1 2 3 4 5 6 7 NA

7. Other professionals (e.g. psychologist, social worker,
counsellor, teacher)

8. Minister or religious leader (e.g. Priest, Chaplain) 1 2 3 4 5 6 7 NA
9. People from clubs/societies or in the community 1 2 3 4 5 6 7 NA
10. Phone helpline (e.g. Asian Helpline) 1 2 3 4 5 6 7 NA

11. Other support not listed above (please specify) 1 2 3 4 5 6 7 NA

12. 1 would not seek help from anyone 1 2 3 4 5 6 7 NA

Thank you for your feedback!
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Evaluation 7: Chinese

Asian Family Services

Together enriching lives
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Session 8

Activities

Reflections

Title of the . o . o
= T Duration Objective Activity description
n eiepration SR
Collective Facilitators to ask participants to reflect on their time spent
Introduction 15 minutes reflection together as a group and to share what they have learnt and gained
Key message through this journey.
To evaluate
Evaluation and celebration. t'}e Prﬁgress
Main activity: . ot eac Facilitators introduce Session 8 Evaluation Form. Involve
. . 45 minutes | participant - ;
Aims Evaluation and the participants to share ideas and make comments.
group
1. Evaluation of the programme. programme
Share their e Participants to share with one another the new image of
2_ Celebration of the end of a journey W|th a formal peer Support group_ Group messages to themselves in five years' time, what they like about their new self
sharing: 20 minites their future and how it is different from the old one.
prepa ration Remaking self with e Facilitators encourage participants to take actions to connect
lives other group (with people, agencies, activities and groups) and to enhance
members their wellbeing after the group ends
Materials/equipment Quantity To celebrate
th
: : One copy for each ; petir Facilitators to distribute certificate of participation
1. Evaluation forms, pens/pencils . Closing 10 minutes | SUPPOr participation.
participant group To share food.
journey
g . One for each
2. Certificate of participation - together
participant 90
Total Time minutes
3.  Snacks and drinks
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Evaluation 8: English Asian Family Services - Have you made a self-help action plan? How likely is it this plan will

Together enriching lives

help you to maintain or improve your overall wellbeing?

- Is there anything else you would like us to add to the group programme?

Participant ID number

] The programme was designed to target

) ) - Were the contents covered in the group programme relevant for the
Group Discussion
needs of the target group?

Topic 1: Aims of the project and contents covered in the peer-support group - Which part(s) are not relevant?
. Think back to when you first joined this group: o Cultural appropriateness of the programme.
- What were your first impressions? - Were the contents covered in a culturally appropriate way for the
- What did you expect to get from the group? target group?
- i iate?
. The aim of the group was to help Asian people affected by harmful Which part(s) are not appropriate:
gambling to reduce the risk of gambling relapse and improve their help- Topic 2: Group programme delivery methods

seeking behaviour.

- To what extent did the programme meet the relapse prevention aim of J The group programme has covered different activities, including self-

awareness activities, group exercises, group discussion and sharing, and

the group?
developing a self-help action plan.
¢ The group programme was designed in a peer support environment to - What were the most helpful or positive aspects of your experience with
help participants support one another in their journey of recovery. the activities in the group?

- To what extent did the programme meet the peer support aim of the - What activities didn’t work so well?

group? - What were some of your concerns participating in the activities in the
- How did you feel supported in the group? group?
- How didn’t you feel supported?
o The group programme has 8 weekly sessions.
. Different sessions of the group programme were designed to help participants - Did this delivery format work well?
improve their self-understanding, increase their knowledge of the triggers - Would you prefer the group days to be more spaced out? How
for harmful gambling, change their attitudes towards harmful gambling, and (e.g. one day per fortnight or one day per month)?
learn stress management skills and relapse prevention strategies. - Would you prefer other ways of delivery (e.g. online delivery)?

After attending the group:
- Has your knowledge of the triggers for gambling increased? How?
- Have your attitudes towards harmful gambling changed? How?

- Have you learned new stress management skills? How likely would you

be to apply these skills in your everyday life?




Topic 3: Recruitment and how to reach young people/international students

(or another target group)

J One of the challenges we have experienced was to find/reach out to the
target group to participate in the group.
- How do you think we can better reach and recruit our target participants

to take part in a programme similar to this group in the future?

Topic 4: Impact of the peer-support group

] Overall, did you feel that your participation in the group has helped you

in any way? Please elaborate on how it has or has not helped you.

. In what way is your life different because of your participation in the group?

Thank you for your feedback!
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Evaluation 8: Chinese Asian Family TSehrviceEs ’
logether enriching lives
25&%RS
INATTIS

FEl: RFERNMAFRRENEEBFRINE

. EE—T, EE—RSINXN/N\ART:
- ARI/NEENRZMHA?
- RN EREIERTA?

. EXNNEBRZ R IEEEZNRIMN A BREEEAONEY, FilEti1F R
BRI A,
- NBEZAREE L, FEWMBERER?

. INAIRIT BV RH EBIE, BRNERBSMEEREIETERETS
- INEBZAEE L, KFRHEEXFNER?
- ARMWNARRBEIT A R?
- ARAARFRBERRHER?

. INAEZBIMERATBPSINERSBHINA, BINEEERER THE, XS
BREENSE, ZIEDEENERIFTHIREM S BRE,

SHNERE:

- EXNEEERN TR, BREEMNE? SWEgm?

- IRNEEEENSE, BRENEE? BHaKZE?

- EEITHNEAEERIDG? (REBB4AETD, TRAXLEHFRIGA RS

BEK?
- RESHET BHRITHITIE? XN TS TR E RSN ERI ST
fERIE?

- NAEFEBFBMNEMARG?




. INFERIT I SRS

- NAHFTDRENAR, SXHSMENFEEHEXDG?
- ERDHNAETHRE?

. XRG4
- INAABREXNSINERSUE (EAK) ZEEG?
- BELEDERREEN?

FRA2: IMANBREEAE

. INEARRERNBRNES), SFEHINAER. NEES . NATSHDE,
BRI E B HATEI T
- NAZRRH, NEREHEMAEERRENZH A
- BPEET R ERR?
- BIUNBRUERIRN, EEWRLEED?

. INAETIRBEARS—R, BHB8RER,
- BRA—RWNAARZEEENE?
- ERERMENARSBHEE? WARE?  (FINEmE—XEISER —R)
- EEREMBENARE? (Flagk L/ NEAR)

EFH3: BENKMBEFTE/ERFESN (HEMBITHR)

. BATEEE 2 —BIFHEITNRSS5/NE,
- RBEDEFERNETR], BINABEFAEBRIBENES BRI RE?

& 4: RAFEZFHNMMENEZRER

. BRI, S5/NAXNTEREBG? EFER iR AR S B E
Hyitb 77,

SIVNEEDE, REFEIRE +AciEE?

Analysis Of Evaluation Data

Analysis Of
Evaluation Data

The overall purpose of the support group programme is to help Asian people

affected by harmful gambling to:

] reduce their harmful gambling behaviour;

o improve their help-seeking behaviour;

. raise their awareness of the addictiveness of gambling activities;

J gain knowledge about the triggers of relapse of harmful gambling; and
J increase their skills in stress management and self-care.

This section describes the evaluation tools, data collection time points and data
analysis methods.

Evaluation tools and data collection time points

Table 1 below presents the evaluation tools to measure participants’
harmful gambling behaviour, help-seeking behaviour, attitudes towards
harmful gambling, knowledge about the triggers of gambling relapse, stress

management skills and self-care skills, as well as the data collection time points.




Table 1 Schedule of data collection

At Session Session Session Session Session Session Session Session

recruitment 1 2 3 4 ) 6 7 8

Problem

Gambling 0 v W

Severity Index

General Help
Seeking v W

Questionnaire

Attitudes
towards harmful v W
gambling

Knowledge

about the NG W

triggers of
gambling relapse

Stress

management v W
skills

Self-care skills v W

Group evaluation #

0 When gambling was a problem

Vv Baseline data collection

VV Follow up data collection

# Group discussion

The Problem Gambling Severity Index (PGSI) is used to measure participants’
at-risk behaviour in problem gambling. At recruitment (see Recruitment
Questionnaire), participants are asked to self-assess their gambling behaviour
during the time they developed harmful gambling by scoring themselves against
nine items. The higher the score, the greater the risk that the participant’s
gambling is a problem. The scores provide information about the history and
severity of participants’ gambling. PGSI scores are collected again in Evaluation
1 (baseline data collection) when participants are asked to assess their gambling
behaviour over the past 12 months, and then in Evaluation 7 (follow-up data

collection) when they assess their gambling behaviour in the past two weeks.

The General Help-Seeking Questionnaire (GHSQ) is used to assess participants’
intentions to seek help from different sources when they have a personal or
emotional problem. Participants are asked to fill in the questionnaire at recruitment

(baseline data collection) and again in Session 7 (follow-up data collection).

Baseline data collection of participants’ attitudes towards harmful gambling
are taken in Session 2 Evaluation when they are asked to rate: (1) how addictive
gambling activities are; (2) how harmful various gambling activities (e.qg.
electronic gambling machines; online gambling websites; lottery and instant
games; casino gambling; horse or sport betting) are; and (3) how acceptable
gambling is as a way to socialise. The same questions are asked again in
Evaluation 3 (follow-up data collection) after participants have joined a

workshop on the effects of harmful gambling.

Baseline data of participants’ knowledge about the triggers of relapse of
harmful gambling is collected in Session 2 Evaluation when they are asked:

(1) how well they understand that the struggles of migration have negatively
impacted on their wellbeing; and (2) how well they recognise the desire or
urge to gamble again. After participants have learned about triggers and early
warning signs of harmful gambling, they are asked in Evaluation 6: (1) how
helpful the ‘Tree Model’ is in helping them understand and relate to their
recovery journey; (2) whether their knowledge of self-identifying gambling
triggers have increased after attending the group; and (3) how likely they will

apply the techniques around self-exclusion from gambling in their everyday life.

Baseline data of participants’ stress management skills is collected in Session 4
Evaluation when they are asked: (1) how often they feel stressed in their day-
to-day routine; (2) in what areas of their life they feel stressed often; and (3)
how well they understand the reason or source of their stress when they are
experiencing a stressful event. After participants have learned about how to
develop a wellbeing plan, they are asked in Evaluation 5: (1) how well they
understand the reason or source of stresses they regularly experience in their
day-to-day routine after attending the group; (2) how likely they would apply

new stress management strategies they have developed in the group in their




everyday life; and (3) the areas of stress in their life that they would be able to

apply the stress management skills they have developed in the group.

Baseline data of participants’ self-care skills is collected in Session 4 Evaluation
when they are asked: (1) how often they take time to rest, relax or recharge
after working or studying very hard; and (2) how difficult they find making time
for themselves to relax, rest or do something enjoyable that is good for their
wellbeing. After participants have learned about how to incorporate relapse
prevention strategies into the wellbeing plan, they are asked in Evaluation 6:

(1) how important they think self-care is for maintaining or improving their
overall wellbeing; (2) how likely they would apply the self-care skills identified
in the group to their daily life; and (3) how likely it is they would take time for
themselves and look after their wellbeing without feeling guilty.

In Session 8, participants take part in a group discussion to evaluate the
effectiveness of the group programme (See Session 8 Evaluation Form).
Participants are asked to provide feedback on:

. the extent to which the programme meets the relapse prevention aim of
the group;

o the extent to which the programme meets the peer support aim of the group;

. the extent to which the programme has improved attitudes, knowledge

and behaviours of participants;

. the quality, relevance and cultural appropriateness of the contents

covered in the group;

] how the programme can be improved (e.g. group programme delivery

methods; recruitment methods).

Methods for analysis of evaluation data
Participants’ scores of the various evaluation items in Sessions 1 to 8 can be

analysed individually, or as a group by calculating the average group scores. The
following table can be used to assist you to examine changes in individual’s (or

group's) behaviours, attitudes, knowledge and skills across different time points.

Table 2 Evaluation scores across different time points

Evaluation items

Gambling behaviour
PGSl scores™®

When gambling

was a problem

Recruitment
Questionnaire,

Baseline data
collection

Evaluation 1, Part A

Follow-up data
collection

Evaluation 7, Part A

Help-seeking behaviour

Number of people participants are
likely or extremely likely to seek help
from for emotional problems

Evaluation 1, Part B

Evaluation 7,Part B

Attitudes towards harmful

gambling

(1) How addictive gambling activities
are?

Evaluation 2, Q1

Evaluation 3, Q1

(2) How harmful do you consider the
following gambling activities:

a. Electronic gambling machines?
b. Online gambling websites?

c. Lottery and instant games?

d. Casino gambling?

e. Horse or sport betting?

Evaluation 2, Q2

Evaluation 3, Q2

> o0 oo

® a0 T o

(3) How acceptable do you consider
gambling as a way to socialise or
have fun?

Evaluation 2, Q3

Evaluation 3, Q3

Knowledge about the triggers of

gambling relapse

Baseline data

(1) How well do you understand
that the struggles of migration
have negatively impacted your
wellbeing?

(2) How well do you recognise the
desire or urge to gamble again?

Evaluation 2, Q5

Evaluation 2, Q6

Follow-up data

(1) How helpful was the Tree Model in
helping you understand and relate
to your recovery journey?

(2) After attending the group, has
your knowledge of self-identifying
gambling triggers increased?

(3) How likely would it be that you
would apply the techniques
around self-exclusion from
gambling in your everyday life?

Evaluation 6, Q1

Evaluation 6, Q2

Evaluation 6, Q3




Evaluation items

Stress management skills

Baseline data

(1) How often do you feel stressed in
your day-to-day routine?

(2) In what areas of your life do you
feel stressed often?

(3) How well do you understand the
reason or source of your stress
when you are experiencing a
stressful event?

When gambling

was a problem

Baseline data
collection

Evaluation 4, Q1

Evaluation 4, Q2

Evaluation 4, Q3

Follow-up data
collection

Follow-up data

(1) After attending the group, how
well do you understand the reason
or source of stresses you regularly
experience in your day-to-day
routine?

(2) How likely is it that you would
apply new stress management
strategies you have developed in
the group in your everyday life?

(3) In which areas of stress in your
life would you be able to apply
the stress management skills you
have developed in your group?

Evaluation 5, Q1

Evaluation 5, Q2

Evaluation 5, Q3

Evaluation 5, Q4

Self-care skills
Baseline data

(1) How often do you take time
to rest, relax or recharge after
working or studying very hard?
(2) How difficult do you find making
time for yourself to relax, rest or
do something enjoyable that is
good for your wellbeing?

Evaluation 4, Q5

Evaluation 4, Q7

After intervention

(1) After the session, how important
do you think self-care is for
maintaining or improving your
overall wellbeing?

(2) How likely would you apply the
self-care skills identified in the
group in your everyday life?

(3) How likely would you take time
for yourself and look after your
wellbeing without feeling guilty?

Evaluation 6, Q4

Evaluation 6, Q5

Evaluation 6, Q6

*PGSI level of severity: Non-problem gambler (0); Low-risk gambler (1-2); Moderate-risk gambler

(3-7); Problem gambler (8 or above).

To complement quantitative data collected through evaluation questionnaires,
qualitative data is also collected through group discussion in Session 8 to
provide further insight into participants’ experiences in the group. Information
generated through group discussion provides specific and precise data in
reponse to questions such as the quality, relevance and cultural appropriateness
of the programme contents, and how the group programme has improved
participants’ self-understanding, attitudes towards harmful gambling, and their

stress management and self-care skills. Using qualitative and quantitative data

together helps to fill knowledge gaps and make analyses more reliable.
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